MMHOEPHAYKM POCCHUM

BOJIXCKUMM NOJIUTEXHUUECKUM MHCTUTYT (dunmalt) demepallbHOTO T'OCYHOAPCTBEHHOTO
OIIXEeTHOTO OOpas0BaTEJIBHOTO YyUpeXIEeHMS BECHETro obpas3oBaHMa "BolrorpalCKUM
TOCYHOAapCTBEHHE TexXHUMUYEeCKUM yHubepcuretT"

BIIM (dumnmas) BonrI'TY

YTBEPXIOAKO
[exaH cakynsreTa

2017 r.

KoMMyHuKkanuu B Ipo(pecCHOHAJIBLHOU AeATEeIbHOCTH

paboyas nporpaMma JUCIUIIIAHBI (MOTYIIs)

3akpernieHa 3a xkadenpoit CouuajJibHO-TYMAHUTAPHbIE TUCHUITHHBI
Y4eOHblil m1an 15.03.05-zaoch-PRF2-n16.plx
HaIlpaBIJICHUE 15.03.05 - "KOHCTPYKTOPCKO-TEXHOJIOTHIECKOe obecrieueHue
MAaIIHHOCTPOUTEIBHBIX TPOM3BOACTB"
npopwib - TexHonorus, oOOpyIOBaHHWE ¥ aBTOMATH3aLUUs MAaIIMHOCTPOUTEIBHBIX
MIPOU3BOJICTB
Keamudukarms O0akajiaBp
dopma o0yueHHs 3204Has
OO6mast TpyI0oeMKOCTh 23ET
YacoB 1o yaeOHOMY ITaHy 72 Bupas! koHTpOIsE Ha Kypeax:
B TOM YHCIIE: 3a4eTH 2
ayJIUTOPHBIC 3aHATHUS 10
caMoCTOsATeNbHas paboTa 62

Pacnpez[ene}me YacCoB JUCHMILIMHBI 110 KypcaM

Kype 2
Bun 3anaruii vII | P Hroro
Jlexiun 4 14 |4 |4
[IpakTrnyeckue 6 [6 [6 (6
B ToMm uncne uHT. 10 {10 [ 10 | 10
HUroro ayn. 10 |10 {10 | 10
KonrakTHas pabora 10 |10 | 10 [ 10
Cam. paborta 62 |62 |62 |62
HUroro 72 |72 (72 |72




IIporpammy coctaBui(u):

x.ucm.t., ooyenm Hukonaes H.IO.

Pabouas nporpamma ooOpeHa Ha 3aceaHUH Kadeapsl

COIIl/laJI])HO-FyMaHl/lTapH])le JUCHHUIIIMHBI

3aB. kadenpoi k.c.H., gouent Jiscuna N.10.

Pabouas mporpamMMa JUCIIUIIIIHHEL

KOMMyHPIKaIIl/ll/I B HpO(l)eCCI/IOHaJIl)HOﬁ JCATCJIBHOCTH

paspaborana B coorBerctBun ¢ ®I'OC BO:

denepanbHbIil TOCYIaPCTBEHHBII 00pa30BaTENbHBII CTaHAAPT BHICIIEr0 00pa30BaHMs MO HAIPABICHHIO MOAroToBkU 15.03.05
KOHCTPYKTOPCKO-TEXHOJIOTUYECKOE OBECIIEHEHUE MAIITMHOCTPOUTEJIBHBIX ITPOM3BOCTB (ypoBeHb
GakanaBpuara) (mpuxa3 MunoOpHaykn Poccnn ot 11.08.2016r. NeNe1000)

COCTaBJICHA HA OCHOBaHNH yqe6H0r0 IJ1aHa:

HanpasseHue 15.03.05 - "KoHCTpYKTOPCKO-TEXHOJIOTUYECKOE 00eCIIeYeHHE MAlTMHOCTPOUTENBHBIX TPOU3BOCTB"
npodmis - TexHomorus, 000pyI0BaHNE M ABTOMATH3AIINS MAITHHOCTPOUTEIIEHBIX TPOU3BOJICTB

YTBEPKAECHHOI0 Y4€HBIM coBETOM By3a oT 30.08.2017 nmporoxomn Ne 1.

Pabouyas mporpamMmMa o00peHa y4eHBIM COBETOM (aKyJIbTeTa

IIporokon or 2017 1. Ne

Cpox aevictBus porpammsl: 2017-2021 yu.r.
Jexan dakynbrera



Buzuposanne PIL/L 1151 ucnioJiHeHUsI B 04epeHOM Y4eOHOM roay

Pabouas mporpamMma rnepecMoTpeHa, 00CyxkIeHa i 0J00peHa Juis
ucronaaenus B 2018-2019 yueObHOM roay Ha 3aceganuu kadeapsl

COHl/IaJIbHO-ryMaHI/ITaprIe JAUCHHUIIINHBI

I[Ipotokomor 2018 . Ne
3aB. kadenpon k.c.H., goneHt Jiscuna 1.10.

Buzuposanue PII/] 1151 ucnoJiHeHUSI B 04epeTHOM Y4eOHOM roay
Pabouas mporpamMma rnepecMoTpeHa, 00CykIeHa i 0J00peHa JuIs
ucronaaenus B 2019-2020 yueOHOM roay Ha 3acegaHuu kadeapsl

COIIl/la.]'[])HO-FyMaHl/lTapH])le JUCHHUIIIMHBI

IIporokom ot 2019r. Ne
3aB. kadenpoi k.c.H., gouent Jiscuna WU.10.

BusupoBanue PII/] 1151 ucnojiHeHHsI B 04epPeTHOM Y4eOHOM roay
Pabouas mporpamMMa nepecMoTpeHa, 00CyxkIeHa 1 0J00peHa Juis
ucronaaenus B 2020-2021 yueOHOM roay Ha 3acegaHuu kadeapsl
ConnajJibHO-TyMaHUTAPHbIE TUCHUTLTHHBI

[Iporokom ot 2020r. Ne
3aB. xaenpoii k.c.H., noueHt Jliscuna N.10.

BuzupoBanue PIIJ] 1151 ucnioJiHeHUSI B 04epeTHOM Y4eOHOM roay
Pabouas mporpamMma rnepecMoOTpeHa, 00CyxkIeHa i 0J00peHa JuIs
ucronauenus B 2021-2022 yueOHOM roay Ha 3acegaHuu kadeapsl

COlll/laJIl)HO-FyMaHl/lTaprle JUCHHUIIIMHBI

IIpotokom o 2021r. Ne
3aB. xaenpoii k.c.H., goueHt Jlscuna N.10O.

lon Paspen P BHeceHHble u3MeHeHus




1. HEJIX OCBOEHU A JUCHUIIINMHBI

1.1 | dbopMupoBaHue y OyIyLINX CHENHATICTOB KOMMYHHKAaTHBHON KOMIIETEHTHOCTH U TIPECTABICHAH O
PONH,KOMMYHUKAIIUU B KOHTEKCTE MOBBIIIEHHs (P HekTHBHOCTH MpodeccroHaNbHOI AesTeTbHOCTH.

2. MECTO JUCIIUIIVIMHBI B CTPYKTYPE OOII

Iuxn (paszen) OOIL: | b51.B.JIB.02

2.1 | TpeGoBaHus K NpeABAPUTE/IbLHON NOATOTOBKE 00y4al0IIerocs:

2.1.1 | Anst ycrermmHOro 00y9eHus CTYCHTOB 10 JUCIAIUINHE « KoMMyHHKanny B TpohecCHOHATBHON NESTEIbHOCTI» CTYICHT
JIOJDKEH UMETh 6a30BYIO ITOATOTOBKY [0 TYMaHUTAPHBIM JUCHUILIHHAM B 00BEME IPOTPAMMEBI CPEIHEI! MIKOIIBL.

2.1.2 | IHOoCTpaHHBIN SA3bIK

2.2 | AucuMnJMHbI ¥ MPAKTHKH, JAJI5 KOTOPHIX 0CBOEHHUE JAHHOI TUCIHUILTHHBI (MOIYJIs1) HEOOX0ANMO KaK
npeiecTBYIOIIee:

2.2.1 | IlpepauninoMHas IpakTHKA

3. KOMIIETEHIIMY OBYYAIOILETOCSl, ®°OPMHUPYEMBIE B PE3YJIGTATE OCBOEHUS AV CLUTLINHBI
(MOZY.JIA)

OK-3: crioco0HOCTBI0 K KOMMYHHKAIINN B YCTHOH M MUCbMeHHOH (hopMax Ha PyCCKOM M HHOCTPAHHOM SI3BIKAX ISl
pelieHnst 3a1a4 MeKJIMYHOCTHOTO H MEKKYJIbTYPHOTO B3aHMO/IeiiCTBHS

3HaTh:

YMmerb:

Baagern:

OK-4: cioco0HOCTHI0 patoTaTh B KOMaH/e, TOJEPAHTHO BOCIPUHUMAS COLMAJIbHbIE, ITHHYeCKHe, KoH(ecCHOHATbHbIE U
KyJbTYpPHbIE Pa3JIHIHs

3HaTh:

YMmeThb:

Baagern:

IIK-13: cnocoGHOCTHI0 IPOBOUTH IKCIEPUMEHTHI 10 32/IAaHHBIM METOTUKAM, 00padaThIBATh M AHAJN3UPOBATH
pe3yJbTaThl, OMUCHIBATH BHINOJIHEHHE HAYYHBIX HCCJI€I0BAHUI, TOTOBUTD JaHHBbIE VIl COCTABJIEHUSI HAYYHBIX 0030POB U
nmyoauKanui

3HaTb:

Ymers:

Baanern:

B pe3yabTaTe 0CBOeHHUS JUCUMILIMHBI 00yqalomuiics J0JKeH

3.1 |3HaTh:

3.1.1 |- TeopeTHYECKUE OCHOBHI, CTPYKTYPY, COACPIKAHUE U OCOOCHHOCTH Mpoliecca KOMMYHUKAIIUH B PO ECCHOHATHHON
NeSITEITbHOCTH;

3.1.2 | — ocobeHHOCTH U Cl'IeI.II/Iq)I/IKy KOMMYHHKAalIHUHU B KOJUICKTUBHOM B3aPIMOI[€I>1CTBPIPI;

3.1.3 | - cieruuKy nenoBoi KOMMYHHKALWH B chepe rocyIapCTBEHHOTO M MyHHIIUITATEHOTO YIIPABICHHS;

3.1.4 | — MeTOIbl U TEXHOJIOTUU CaMOPa3BUTHS, IIOBBILICHHUS CBOEH KOMMYHUKAaTUBHON KOMIETEHIIMH U POdeccCHoHaTbHON
KBaJTH(pHUKALINY.

3.2 | YMeTh:

3.2.1 | — ucnonp30BaTh NpodecCHOHAILHBIC TPUEMBI U HABBIKH JIEJIOBOH KOMMYHHKAIIMK AT JOCTHIKEHHUS ITOCTABICHHBIX LieTel
B IpodecCHOHATIBHON cdepe;

322|- BLIGI/IpaTB CpeacTBa 4Jjist CBOCTO HpO(beCCI/IOHaJ'IBHOFO W JIMYHOCTHOI'O CaMOPa3BUTHA U BOIUIOIIATH UX HA IMPAKTUKE;

323|- OLICHUBATh CBOM KOMMyHHKaTI/IBHO-HpO(I)CCCPIOHaJ'ILHBIﬁ YPOBC€HL; COOTHOCUTDH CBOU JOCTHIKCHUA C HCIAMU
HpO(I)eCCI/IOHaJ'ILHOFO 06paSOBaHPI$[ W CTAaBUTH 1IEJIA HAa CBOE nocjaeayromee HpO(bCCCI/IOHaJ'IBHOC Pa3BUTHUC;

3.2.4 | — 0CO3HAHHO UCIOJIb30BATh MOJYUCHHBIC 3HAHUS B cepe AeTOBOH KOMMYHHUKAIIMH JJIS TOCTHYKEHUS MTOCTABICHHBIX
HeJei.

3.3 | Baagern:

3.3.1 | — HaBBIKAMU MPUMCHCHHA KOMMYHUKATHUBHBIX HABBIKOB B HpO(I)eCCI/IOHaHLHOﬁ JIESITEILHOCTH U METOJI0JIOTUEN aHAIn3a
C031aBacMOIo KOMMYHUKAaTUBHOI'O IIPOCTPAHCTBA,

3.3.2 |~ HaBBIKAMH MTPUMEHEHHS IPHUEMOB KOJJIEKTUBHOM pabOThI M HABBIKOB TIPEOIOJICHHUS 6aphepOB BO3HUKAIOIIUX B MIPOIIECCE
0OILIEHUS C KOJUIETaMH;

3.3.3 | — HaBBIKAMH HaXOXJICHHS ONTHMAJILHBIX KOMMYHHKATHBHBIX CTPATETHil B PA3IMYHBIX CHUTYAIHAX, IPH OPTaHU3aInH
IIEpETOBOPOB, IPOBEACHIH COBEIIAHUH U IIP.;




334

— HAaBBIKAMH MPABHJILHOM OLIEHKH CBOMX MHTEJUICKTYaJIbHBIX 1 KOMMYHUKATHBHBIX BO3MOXKHOCTEH, a TaK Xke nX
KOPPEKTUPOBKE M COBEPLICHCTBOBAHHIO B IPOLiEcce NMPO(ecCHOHANBHON NS TEbHOCTH;

335

— HaBBIKAMHU MPUMEHEHHS TPUEMOB M TEXHOJIOTHI KOMMYHHKAIIUH [Tl OCYIIECTBICHUS TMYHOCTHO-MOTHBHPOBAHHON
podecCHOHAIBHOI eI TEIFHOCTH.

4. CTPYKTYPA U COJIEP/)KAHUE JUCHUILINHBI (MOLYJIST)

Kox HaumenoBanue pasaenos u tem /Buag | Cemectp / | HacoB | Komneren- | Jlureparypa | Uutpe | Ilpumeuanue
3aHATHS 3aHATHS/ Kvypce IHH PAaKT.
Pazgen 1. IlonsiTue, CyliHOCTh U BHABI
KOMMYHHUKanuii. OCHOBHbIE MOeJIH U
CTHJIN eJIOBBIX KOMMYHMKALMA.
1.1 [lonsTue, CymHOCTb U BUIBI 2 2 OK-3 JI1.1 2
KoMMyHUKauid. OCHOBHBIE MOZETH 1 JI1.2J12.1
CTHJIM ICIOBBIX KOMMYHUKanui. /JIex/ J22J12.3
J12.4J13.1
210222354
252738
1.2 IlonsTue, CymHOCTb U BUIBI 2 2 OK-3 J1.1 2
KOMMYyHHKaIH. OCHOBHbBIE MOAEIHU H J1.2J12.1
CTHJIH JIEJIOBBIX KOMMYHHUKaIui. /T1p/ J2.2J12.3
J12.4J13.1
31323354
252738
1.3 [lonsATue, CymHOCTb U BUIBI 2 4 OK-3 JI1.1 0
KoMMyHUKauid. OCHOBHBIE MOZETH 1 JI1.2J12.1
CTHJIM JIJIOBBIX KOMMYHHKaIi. /Cp/ J22J12.3
J12.4J13.1
210222354
252738
Pasnen 2. HeBepOasibHble
KOMMYHHKALMH.
2.1 Hesep6anpabie kKOMMyHHKaUuu. /Jlex/ 2 2 OK-3 JI1.1 2
JI1.2J12.1
J2.2J12.3
J12.4J13.1
21222354
2502738
2.2 Hesepbanbabie kommyHuKanuu. /TIp/ 2 4 OK-3 JI1.1 4
J1.2J12.1
J2.27J12.3
J12.4J13.1
31323354
3503738
2.3 Hesep6anbabie kommyHuKanuu. /Cp/ 2 4 OK-3 J1.1 0
JI1.2J12.1
J2.2J12.3
J12.4J13.1
21222354
2502738
Paznen 3. Bep6aJjibHble KOMIIOHEHTBI
Je10BBIX KOMMYHHKALMIA.
3.1 BepbanbHbie KOMIIOHEHTHI AETOBBIX 2 4 OK-3 J.1 0
KoMMyHHKarwi. /Cp/ J1.2J12.1
J2.2J12.3
J12.4J13.1
212233 24
2502738

Pa3nen 4. KomMyHUKaTHBHBIE
0apbepbl U NPUYMHBI UX
BO3HUKHOBEHHUSI.




4.1 KomMmyHUKaTHBHBIE 6apbephl U IPUYNHBI 4 OK-4 J1.1
WX BO3HUKHOBeHHs. /Cp/ JI1.2J12.1
J2.2J12.3
J12.4713.1
21323354
3537 38
Paznen 5. JlenoBast 3THKA M 1eJ10BO#
THKeET.
5.1 JenoBast 3TUKa U 1eN0BO# dTHKET. /Cp/ 4 OK-4 J.1
J1.2J12.1
J2.2J12.3
J12.4J13.1
01323334
3537 38
Paznen 6. OcHoBHBIE (hOPMBI
KOMMYHHKaluii B npodeccuoHaIbHOMI
JesITeJIbHOCTH.

6.1 OcHoBHBIE (DOPMBI KOMMYHHKAITHH B 4 MK-13 J1.1

npodeccHoHaTbHOM nestenbHocTH. /Cp/ JI1.2J12.1
J2.2J12.3
J12.4J13.1

31323354

3537 38

Pazgen 7. Kongukrel n

MAHUIYJISIHH B 1€JIOBBIX

KOMMYHUKAIHSIX.

7.1 KOH(IUKTHI 1 MaHUITYISIAA B JETOBBIX 5 OK-4 JI1.1

KoMMyHHKanusaX. /Cp/ JI1.2J12.1
J2.2J12.3
J12.4713.1

313233 54

253738

Pasnea 8. CamocrosiTesIbHOE pa3BUTHE

KOMMYHUKATHBHBIX HABBIKOB.

Camonoaaya (camonpe3eHTanus,

caMonpenbsiBJeHNe)

8.1 CamMocTosTensHOE pa3BUTHE 0 TIK-13 J.1
KOMMYHHKATHBHBIX HAaBBIKOB. J1.2J12.1
Camononiaya (camorpe3eHTaIus, 227123
camonpexabssienue) /Cp/ J12.4J13.1

31323354
3503738
Pa3nen 9. CamocrosiTesqibHas padora
9.1 Kontponbnas pabora (pedepat) /Cp/ 33 OK-3 OK-4 J1.1
IK-13 J1.2J12.1
J2.2J12.3
J12.4J13.1
31323354
253738

5. ®OHJI OIEHOYHBIX CPEJACTB

5.1. KoHTpoJibHBIE BONPOCHI U 3aaHUsI

Bonpocs! k 3auéty

CyIIHOCTh MOHATHU: «OOLICHHE)», KKOMMYHUKAIHMS), «ICI0Basi KOMMYHHKAIHD), «KOMMYHHKAUOHHBIA MPOLIECC).
OYHKIMH JEeTOBOTO OOIICHHS.

ConeprxaHue JeJI0BOr0 OOIICHUS.

Croponsl o0mienus. Manepsl W CTWIb OOIIECHUS.

®DopMBI 1e10BOr0 OOLICHUS (IEIOBOW UATIOT, JielioBasi Oecesia, JeI0BbIe IIePErOBOPEI, JICIOBBIC COBCLIAHUS,
MyONMYHBIE BEICTYIUICHUS).

Nk v =

6. Pons mpodeccroHansHOTO OOMIEHHS U IETIOBOM KOMMYHHKALIMU B JKU3HEACATEIILHOCTH CHEINAINCTA.
7. CyLHOCTb 001IeHHUs, er0 GYHKIMN U BHUIBL
8. Crunm o0ImeHus (JOBEPUTEITBHO-HATOTHYECKHH; aTbTPyUCTUICCKHIN, KOH(GOPMHBIA; TacCHBHO-HHAC(HPESPCHTHBIH;

pedaekcHBHO-MaHNUIYIISATHBHBIA CTHIIb; aBTOPHTAPHO-MOHOJIIOTHIECKUH CTHIIb; KOH(INKTHBIA U IIP. CTHIIN OOIICHH:);
9. Bapbeps! Bo3HUKAOMNE B OOICHUH.




10. IMpuemsr noBsimaronye 3GHEeKTHBHOCTH OOIICHNUS.

11. [IpaBuiia KPUTHKH.

12. OO0meHne ¢ TPYIHBIMH JTFOBMH.

13. MaHuIy Uy B AEIOBOM OOIICHUH, X BUABL, (POPMBI, CIOCOOBI IPOTHBOCTOSHUSL.
14. HewuckpeHHocTs, 0OMaH, J10%Kb B A€I0BOM KOMMYHUKAIlMM M UX Paclo3HaBaHME.
15. TexHrKa U TaKTUKA apryMEHTalUU.

16. HesepOanbsHbIe cpencTBa OOMIeHHS.

17. Tuns! u BUABI HeBepOaNbHBIX KOMMYHUKANUH ((hOHAIIMOHHBIE CPEACTBA, ONTUKO-KHHETHYECKUE CPEICTBA, 3HAKO-
CHMBOJIMYECKUE CPEACTBA, TAKTUIILHBIE CPEICTBA, IPOCTPAHCTBEHHO-BPEMEHHBIE CPEACTBA).
18. Kananer moctymienust HeepOansHOH HHpOpMAUm.

19. Kunecudeckue nposiBIeHNS HEBEPOATHKH.

20. BusyansHbli kaHan (MMMHKa, TAHTOMUMHEKA, J100, I71a3a, HOC, POT, TOJIOBA, IIEYM, BEPXHSS YacTh TYJIOBUILA, HUDKHSIS
YacTh TYJIOBHUINA, KECTUKYISALUS, ONOKEHUS PYK, HalbLbl, OAEXKIA H Mp.).

21. Kanans! rnassoro mocryna.

22. ITpoxcemuueckne 0COOCHHOCTH HEBEPOANBHOTO OOIMIEHHUS.

23. ITapanuHrBUCTUYECKUE U HKCTPATUHTBUCTUYECKHE CPEJCTBA OOIIECHHS.

24. IIcuxocomatnyeckue peaxiyy.

25. 3HaueHNe HeBepOAINKU U e€ aHaIu3.

26. CopeprkaHre ¥ 0COOEHHOCTH MEXIUUYHOCTHOTO BOCTIPUSTHSL.

27. MexaHn3MBbl EPUEIINH.

28. Bocmpustre ceds: S-KoHIENINS U CaMOOIICHKA.

29. Bocmpustue npyrux mofei: 3¢ ¢GeKTbl BO3HUKAIONIUE IPU BOCIIPUATHH JIIOABMHU IPYT APYyTa.
30. TOYHOCTH JTMYHOCTHOM MEPIECTIIHH.

31. MecTo 00ImIeHHs B CTPYKTYpe B3aHMMOJCHCTBHS.

32. Tunel B3aMMOJEHCTBUA: KOHKYPEHLIUS U KOONEpaLusl.

33. DakTopbl ONPEEIIAIOIINE YCIEIHOCTh KaX/I0r0 JIEHCTBUS B3aUMOJICHCTBUS.
34. Tpu Mozenu COBMECTHOU AESTELHOCTH.

35. V4T reHaepHBIX (aKTOPOB IIPH MEKITOIOBOM B3aMMOICHCTBHH.

36. Curyanuu oOmIeHus: («HaYaJbHUK — MOTYUHEHHBIN», «IIOAYMHEHHBIA — HAYaJIbHUKY», «KOJUIEra — KOJUIETay).
37. IpaBuiia BepOabHOTO U HEBEPOAIBLHOTO ITHKETA.

38. Caymranue Kak CpelCcTBO MOBBIMICHHS 3()(HEKTHBHOCTH OOMICHUS.

39. KoMMmyHMKanus B rpymnme.

40. [IpaBuna oGuieHus mo Tenedony.

41. [IpaBuiia 1emoBOM NMEPENUCKH.

42. Oco0OeHHOCTH IeT0BOii KOMMYHHKAITNH B ceTH MHTepHeT.

43. KoMMyHMKanus dyepe3 OpraHu3aluio OKPYXKAroLEd cpenbl.

44. INonsTHe KOH(UIUKTA, €T0 CYIHOCTb U CTPYKTYpa.

45. OCHOBHBIE THIIBI KOH(IUKTOB.

46. IMpranHb! KOH(IUKTOB.

47. ®a3pl NpoTeKaHus] KOHPIUKTA.

48. Knaccuduxanus KOHPIUKTOB.

49. IMocmencTBUS KOHCTPYKTUBHBIX M AECTPYKTHBHBIX KOH(MIMKTOB.

50. OcobeHHOCTH XapaKTepa, IPHCYINe KOHPINKTHONW JTHYHOCTH.

51. IMocnencTBus Hepa3pemIEHHBIX KOHPIUKTOB.

52. CrpaTernu MoBeACHUS PyKOBOAUTES B KOHQIIHUKTE.

53. Ienecoobpa3Hoe moBeneHUsI B KOHQIUKTHOW CUTYAIIUH.

54. OO01ue CoBETHI MO YPEryIHUpPOBaHUIO KOHQIIUKTOB.

55. ITpuém kax popma opraHuzanuu pabOYUX BCTpEH.

56. CocrapieHue CIucKa MPUIVIAIIEHHBIX.

57. IIpaBuna paccaxuBaHHsl TOCTEH.

58. JlenoBble coBemaHus Kak ofHa U3 (GOpM Ien0BOH KOMMYHHUKAIUH.

59. INoaroroBka K MyOIMYHOMY BBICTYIIICHHIO.

60. Kpurepuu oLeHKH KauecTBa XOPOLIETO BBICTYILUICHHUS.

61. Apanraiys peud K KOHKPETHON ayJUTOpUH.

62. [TeperoBopHbIii mporiecc.

63. Co3nanne GJIaronpHATHOTO IICHXOJOTHYECKOr0 KIIMMaTa BO BpeMs IIEPEroBOPOB.
64. Cruny BeIeHUs JIENIOBBIX MEPErOBOPOB.

65. Crpareruu noucka padoThl.

66. [TpuauHEl Heymad TpH yCTpoiicTBe Ha paboTy.

67. Ponp uMumKa B MOCTPOCHUH MPO(GECCHOHATIBHON Kaphepsl.

68. BHeninee BrneyatiieHHe U €ro COCTAaBIISIOLIUE.

69. KoMMyHHKaTHBHBIE ¥ WHBIE (POPMBI TTOMCKA PabOTHI.

70. Poinb rosoca B mocTpoeHUH UMHUIDKA.

71. PedeBble TaKTUKU MOBEACHUS IPU IOCTPOCHUH UMUIKA.

72. CaMOMapKETHHT KaK BXHEHIINK AJIEMEHT TPYJOYCTPOUCTBA.

73. PexomeHaarenbHOE IMCHMO.

74. Pe3toMe 1 OCHOBHBIE NpaBWJIa €r0 COCTaBICHUS U MOJAYH.

75. TenedoHHBII pazroBop ¢ paboTogaTeNeM.




76. IMonroToBka k codecen0BaHUIO.
77. CobecenoBanue (BcTpeva ¢ paboTomaresieM, Co3IaHue TIEPBOro BIeUYaTIeHHs, Oecena).

5.2. Tembl NUCBMEHHBIX padoT

TeMbI KOHTPONBHBIX padoT (pedepaToB)

. Pa3BuTHE CpescTB KOMMYHHKAITHH B ITPOIIECCE AaHTPOIIOTEHE3A.

. Pa3BuTHE TeXHUYIECKUX CPEICTB KOMMYHUKAIIHH.

. [IpobnemMa KOMMYHUKAIIMY B aHTUYHOU KyJIbTYype

. KommyHmkatuBHas nmpodiieMaTnka B XpHCTHAHCKOH KyJIbType.

. [Ipobnema xoMMyHHKanuy B 310Xy Bospoxaenns n Hooe Bpemst.

. ©unocodckre NoAX0b K HOCTPOCHUIO TEOPUN KOMMYHHUKAIIHH.

. [Ipo6aema obmenus y ®. Ilnefiepmaxepa.

. Cemuoruxa u teopus Y. Ilupca.

9.Kpuruka xommynukauuu ©. Hunme.

10.IIpo6ieMbl KOMMYHUKAIIMK B 9K3HUCTEHIMAIU3ME

11. «Kpusuc obmieHus» . MyHbe.

12. Tumet otHOmEeHHH M. ByGepa.

13. Kpuruka nquanorudeckoit punocoduu 0. broxensckum

14. ®unocodcko-MeTONOIOTNIESCKIUE OCHOBBI TePMCHEBTHKH.

15. 'epmenerrnaeckas peromenonorus I.I. [mera.

16. OnTONOTNMYECKOE HATIpABICHUE B repMeHeBTHKe — M. Xaiinerrep

17. l'epmeneBtrueckue uaeu I'.I'. Tanamepa.

18. [Ipo6aeMbl KOMMYHHKAIIMU B aHATUTHYECKOW HHITOCOPHH

19. Jlornueckuii nozutususM b. Paccena.

20. KoMMyHHKaTHBHBIE TPOOIEMBI B TMHTBUCTHYECKOH (unocoduu (JI. Burrenmreiin).
21. «O6bImeHHbIN A3BIK» [, OcTHHA.

22. Cemuoruka u Teopus Y. Moppuca.

23. 3HaueHne KOMMYHHKaIlUU B COBpeMeHHOM obmecTBe y FO. Xabepmaca
24. TexHOKpaTUYeCKUN MOAXO0] K U3YyUEHHIO KOMMYHHUKALIUH.

25. Teopus nHGOPMAIIMOHHOTO OOIIECTBA.

26 Teopusa I'M. MakitosHa.

27. Marematrnueckas Teopus kommyHukanuu K. [llenHoHa.

28. HTepakUMOHHBIN 10AX0]] TEOPUH KOMMYHUKALIUH

29. "HTepakilMOHUCTCKUI KYIbTYPOJIIOTUYECKUH MTOAXO0/ K U3Y4EHNUI0 KOMMYHHUKAIINH.
30. Teopust MEKKYIbTYPHOI'O COAEPKaHUS KOMMYHUKAIIUH

31. Teopus «muay C. TUHrTYMH.

32. lnanextudeckas reopus oTHomeHwuit JI. bakcrepa

33. Teopus cHmxeHus HeonpeaeneHHoctu Y. beprepa.

34. Teopus ynpaBieHus HeolpeaeaeHHOCTh0 Y. ['yaukyHcTa

35. JIMHrBUCTUYECKUE MTOAXObI K U3YUYEHHIO TEOPHUH KOMMYHUKALUH.

36. CtpykrypHas nunrsuctka @. ne Cocciopa

37. COIMONMHTBUCTHYECKHHN MTOIXO0]] B TECOPUH KOMMYHHKAITHH.

38. Teopuu MaccoBOM KOMMYHUKAIIUK

39. OCHOBHBIE METO/IbI TEOPHH KOMMYHUKALIUH

40. Paznnuns B KOMMYHHKAaTHBHBIX CIIOCOOHOCTSIX YeJIOBEKa M KMBOTHBIX
41. «JImHrBUCTHYECKUH TOBOPOT» B unocopru XX B.

42. Bkia HeMELKOH KITacCH4ecKol (Gpritocopuu B pa3BUTHE TECOPHU KOMMYHHUKALIUI.
43. CraHoBIieHHE HHPOPMAITMOHHO-KOMMYHUKATHBHOTO 0o0IiecTBa B Poccuu.
44. lnopmariioHHAast KOHIIEMIHS KOMMYHUKAITUH

45. KubepHeTrndyeckne acreKThl KOMMYHUKALUH.
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5.3. ®oH/1 OLIEHOYHBIX CPEJICTB

Pabouyast mporpamMMa AuCHMIIMHEI 00ecrieyeHa (POHOM OLEHOUHBIX CPEICTB I MPOBEICHHS TEKYIIEro KOHTPOIS U
MIPOMEKYTOYHO# aTTecTanui. DOHI BKIIOYACT 3aJaHus T KOHTPOJIBHBIX padoT, 3aJaHus B TECTOBOW (hopMe, BOITPOCHI K 3a4ETy.

5.4. IlepeyeHb BH/10B OLICHOYHBIX CPEACTB

- TECTOBBIC 3aJJaHUS;
- cobecenoBanue (YCTHBIH OMpOC);
- KOHTpoJbHast pabora (pedepar).

6. YHEBHO-METOJUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJIMHBI (MOY JIS)

6.1. Pexomenayemas iuTepaTtypa

6.1.1. OcHoBHasi TUTEpaTypa

ABTOpBI, COCTaBUTENIU 3arnaBue WsnarenscTBo, rog | Komuu-Bo

JI1.1 R 971, U311,




ABTOpBI, COCTaBUTENN 3arnaBue M3parensctBo, roa | Komuu-Bo

JI1.2 R 9J1. U3I.
6.1.2. Jlono/iHUTe/IbHAS JIHTEPATypa
ABTOpBI, COCTaBUTENN 3arnaBue W3narenscTBo, rog | Komuu-Bo
JI2.1 |Yangunu P. Icuxonorus BAugHUSA: 5-€ U3, Cankr-IlerepOypr: 1
[MuTep, 2014
JI2.2 | OlapkoB ®.U. KoMMyHHKOJIOTHSA: COLMOIOTHS MAaCCOBOM KOMMYHHKALIUU: 2-€ Mockaa: JlamkoB DJI. U3,
W31, n K, 2012,
(xouTpaxt 30/09)
J2.3 s 9J1. U3/1.
JI2.4 |Bacunbesa, B. 1. JenoBoe oOmieHne B MpoeCCHHATLHON AESTEIIEHOCTH Bonrorpan : 31 U3,

[OnexTponHsIt pecypc]: yuebHOe mocodue - http://library.vsturu | BonrI'TY, 2017

6.1.3. MeToanyeckue pa3padoTku

ABTOpBI, COCTaBUTENN 3ariasue W3pnatenscrso, rox | Komuy-Bo
JI3.1 [IIpuxogsko, E. A. KommyHuKkanuu B mpoecCHOHaIbHON AeSTeTbHOCTH Bomxckuit, 2016 L. U3,
[DnexkTponHBI pecypc] : METOUYECKHE YKa3aHUS -
http://library.vstu.ru

6.2. Ilepeuenn pecypcoB HH(POPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOI ceTu "UHTepHeT"

21 | 1. http://www.twirpx.com/library/

22 | 2. http://club-energy.ru/c.php

23 | 3. http://www.aup.ru/books/m161/

D4 | 4. http://www.mbs-seminar.ru/seminars/seminar.php?seminar=2060

25 | 5. http://tihon777.ru/

26 | http://umkd.volpi.ru/

D7 | DnekTpoHHO-OMOIMOTeUHast cucteMa «JIauby» — http://www.e.lanbook.com

38 | DnexrponHo-6ubanoTeuHast cucrema Bonr['TY — http://library.vstu.ru

6.3.1 IlepeyeHb MPOrpaMMHOro odecreyeHust

7.3.1.1 | IIporpamMHOe obecriedeHue AT IPOBEACHHS JICKIIMOHHBIX U ITpaKkTHUecKkux 3ausaTuil: Microsoft Office PowerPoint.

6.3.2 IlepeyeHb HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

7.3.2.1 | UndopmanronHo-crpaBounas cuctema "KoncynpranT I[Tmroc" http://www.consultant.ru/online/

7.3.2.2 | UudopmanmonHo-cripaBouHas cucteMa "['apant" http://www.garant.ru/

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAYJIS)

7.1| BIIA (¢umman) BonrI'TY pacnonaraer MarepraisHO-TEXHHYECKOH 02301, COOTBETCTBYIOIIEH NEHCTBYIOMNM
IIPOTHUBOMOKAPHBIM NIPABUIIAM U HOPMaM, U 0OecIIeunBaroiel IPOBeICHNE BCEX BUAOB yIeOHOH AeSTEIBHOCTH,
IPEYyCMOTPEHHBIX y4EOHBIM IIIIAHOM 10 JMCLUIIINHE.

7.2 TlomemeHus AJsi MPOBEICHUS JIEKIIUOHHBIX U MPAKTHUECKUX 3aHATHI YKOMILJIEKTOBAHBI HEOOXOANMOiA
CTICIMATTM3UPOBAHHON yueOHOM MeOeNblo, yIeOHOM JOCKOM, TEXHHUECKUMH cpeacTBaMu (MoommbHbIH TTK 15,6 Acer
(HOYTOYK), TeneBmzop-LED47 LG47 LN540V nist mokasa ciaifioB ¥ BUIEO.

7.3 | TlomemeHHs A1 CAMOCTOSITEIBHOM pabOThI CTYACHTOB 000PYIOBAHBI KOMIIBIOTEPHON TEXHUKOM ¢ BO3MOYKHOCTBIO
MTOJIKITFOUEHUS K ceTH «IHTepHeT» U 00ecneueHreM J0CTyIa B AJIEKTPOHHYIO HH()OPMAIIHOHHO-00pa30BaTeIbHYIO Cpey.

7.4| DOnexrponHo-OnOMMOTeUHas cuctema BITU (dunman) BonrI'TY obecrieunBaeT BO3MOXKHOCTH OJTHOBPEMEHHOTO JOCTYIIA
HE MeHee 25 MPOIEHTOB 00yJaromuXcs 10 IporpaMMe OaxkagaBpruaTa U3 Jr000H TOUKH, B KOTOPOH UMeeTCs TOCTYI K
HH(POPMALMOHHO-TEICKOMMYHUKAIMOHHO# cetn "UHTepHeT", Kak Ha Tepputopun BIIU (¢punuan) Bonr['TY, tak u BHe
€ro.

8. METOANYECTKHE YKA3AHUAA JJIAA OBYYAIOIIUXCA IO OCBOEHUIO JTUCHUIIJIMHBI (MOAY JIS)

K coBpeMeHHOMY clieManiCTy OOIIECTBO MPEABSBISCT JOCTATOYHO IMUPOKUIT ITepeueHb TPeOOBaHHH, CPEAN KOTOPBIX
HEMaJIOBa)KHOE 3HAUCHUE UMEET HAJIMYHE Y BEITYCKHUKOB OIIPEAEICHHBIX CIIOCOOHOCTEH M YMEHHUS CaMOCTOSITEIEHO T00BIBATE
3HAHUA U3 PA3IHYHBIX HCTOYHUKOB, CHCTEMATH3HPOBAThH IOyIeHHYIO HH(OPMAIIHIO, 1aBaTh OIIEHKY KOHKPETHOW CHTYalnH.
®DopMHIpOBaHKE TAKOT'O YMEHHS MPOUCXOAUT B TCUCHUE BCETO MEpUoa 00yUeHHUS Yyepe3 yIacTHEe CTYACHTOB B JICKI[MOHHBIX U
NPaKTHYECKUX 3aHATHUIX, IPU BHITOJHEHUH PAaCUCTHBIX 3aaaHuid. [Ipu 3TOM camocTosTensHas paboTa CTyACHTOB UTpaeT
PEIIaloNIyIo PoJb B X0JI€ BCEro yueOHOTO mporecca.

I)Hepez[ Ha4daJIOM U3YYCHHA KypCa pCKOMCHAYCTCS IMO3HAKOMHUTHCA C LCIIAMU U 3aJla4aMU U3YUCHUA Kypca. HpI/I HCO6XOI[I/IMOCTI/I
MOXHO ITPOCMOTPETH pa3acyibl AUCHUININH, ONPCACIIAIOIINX HAYAJIIbHYIO IIOATOTOBKY.

2)YkazaHusl 1o IUIAHUPOBAHUIO M OPTaHU3aIlMH BPEeMEHH, HEOOXOUMOTO JUIS U3YUECHUS TUCIUILIMHBL.
PexomeHayeTcs crieayroniM 00pa3oM OpraHu30BaTh BPeMs, HEOOXOAMMOE ISl M3YUCHHSI TUCIUTUIAHBI:




M3yueHne KOHCIIEKTa JIEKIMK B TOT K€ JIeHb, Toce JIeKuud — 10-15 MunyT.
W3yueHune KOHCIIEKTa JIEKIUU 32 JICHb Nepe]] cieayromiei nekuuei — 10-15 MuHyT.
N3ydyeHne TeopeTHIeCKoro MaTepraia mo y9eOHUKY U KOHCIIEKTY — | Jac B HEIeIro.
IloaroroBka K IpakTUYECKOMY 3aHATUIO - 1 yac.

Bcero B Henento — 2 yaca 30 MUHYT.

3)Onucanue mocaeI0BaTeNbHOCTH NEHCTBHUI CTYIeHTa («CIIeHApUH U3YdeHUS TUCITUTUTAHBI ):

JI71s noHUMaHus MaTeprata U KaueCTBEHHOTO €r0 YCBOGHUSI pEKOMEHIYETCs TaKasl OCIe0BaTeIbHOCTh ISHCTBUI:

1. ITocne npocaymuBaHus JIEKLMU U OKOHYAHUs y4eOHBIX 3aHSATHU, IPU MOATOTOBKE K 3aHATHUSM CIEIYIOIIETro HS, Hy)HO CHavaj1a
MPOCMOTPETH U 00IyMaTh TEKCT JISKIUH, IPOCITyIaHHo# ceromus (10-15 MuHyT).

2. [Ipu moATOTOBKE K JIEKIIUH CIEAYIOIIETO THS, HY)KHO MTPOCMOTPETh TEKCT MPeAbIAYyIIeH JISKIIUH, TOyMaTh O TOM, KaKas MOXKEeT
ObITh TeMa cnenyromieit ekuuu (10-15 MunyT).

3. B Teuenue Henmenu BBIOpaTh BpeMs (1-4ac) 11 paboThl ¢ TUTEPaTypo B OHOIHOTEKE.

4. IIpu MOATOTOBKE K MPAKTHYSCKUM 3aHSATHUSIM CIEIYIOIIETO JTHSI, HEOOX0IUMO CHaYalla MPOYUTATh OCHOBHBIE TIOHSTHS U ITOIXOIBI
M0 TeMe JOMAIIIHETO 3aJaHus. [Ipy BBIMONHEHNH YIPaKHEHUs WIH 3aJ]aud HY)KHO CHavaja MOHATh, YTO TpedyeTcs B 3ajaue, Kakon
TEOPETHUYECKHI MaTepHall HyXKHO HCII0JIb30BaTh, HAMETUTD IUIAH PEILECHUS 3aauu.

4)PexoMeHIAINH 1O HCHONIB30BAHUIO MaTEPHUANIOB YU€OHO-METOANIECKOT0 KOMITIEKCa: peKOMEHIAYETCS HCIIOIb30BaTh
METOIUUECKHE YKa3aHHs M0 KypCy, KOHCTIEKT JIeKIuil.

5)PexoMeHnmaium mo paboTte ¢ TUTepaTypoit:
TeOpCTI/I‘{eCKI/Iﬁ Marepuall Kypca CTaHOBUTCA 60J1ee TIOHATHBIM, KOI'Jla JOTIOJIHUTEIIbHO K MPOCITYIINBAHUIO JICKIINU U U3YICHUIO
KOHCIIEKTa, U3y4atoTCs M JINTEpATypa Mo Kypcy. Jlerde ocBOUTH Kypc MPHUAEPKUBASCH OJHOTO yIeOHHKA U KOHCIIEKTA.

6) Pexomenmammu 1o moAroToBKE K 3a4eETy:

JIONONHUTENBHO K U3y4EHUIO KOHCIEKTOB JIEKI[MH HEOOX0IUMO MOIb30BaThCs yaeOHuKoM. KpoMe «3ayunBaHUs» MaTepHana,
OYEHb BaXKHO JIOOUTHCS COCTOSIHUS IOHUMAaHMS N3y9aeMbIX TeM AUCIUIUIMHEL C 3TOH LENbi0 PEKOMEHIYETCs T10CIIe 3yICHUs
O4epesHoro naparpada BBITOIHUTH HECKOIBKO YIPAXXHEHUH Ha JaHHYIO TeMy. Kpome Toro, oueHs 1oIe3HO MBICIEHHO 33/1aTh ceOe
CJIeIyIOIIUE BOIIPOCHL, (1 IMONPOOOBATh OTBETHTH HA HUX): O YeM 3TOT maparpad, Kakue HOBbIC OHITUS BBEICHBI, KAKOB X CMBICII,
4TO JACT 3TO Ha MPAKTUKE?

Mertoauueckue peKOMEHIAINH IO 00yJIEHHIO JIUI] C OTPAHNYCHHBIMHI BO3MOXKHOCTSIMH 3/JOPOBbS ¥ HHBATHIOB

B cooTBeTcTBUH ¢ MeTOANYECKMMU pekoMenaauusiMu MunoopHayku PO (ytB. 8 ampenst 2014 r. Ne AK-44/058H) B Kypce
HPEJIII0IIaraeTcs HCIOIb30BaTh CONNATBHO-aKTHBHBIEC U PE(ICKCHBHBIE METO/IbI 00y4EHNUS, TEXHOIOTHU COLIMOKYIBTYPHON
peabmIUTanuy ¢ IeNbio OKa3aHMs IIOMOIIY B YCTAHOBJICHHH TIOJHOIICHHBIX MEXITHYHOCTHBIX OTHOIICHUH C APYTUMH CTYACHTaMH,
CO3JJaHUH KOM(OPTHOTO IICUXOJIOTUYECKOT0 KIIMMaTa B cTyAeHueckoif rpymrme. IToxbop u pa3paboTka yd4eOHBIX MaTepPHAIIOB
HPOU3BOJATCS C YIETOM NPEJOCTaBICHHS MaTeprala B pa3InyHbIX (JopMax: ayIuanbHOM, BU3yalbHOM, C MCIOIb30BAHHEM
CTEIUATIBHBIX TEXHHIECKUX CPEICTB M MH()OPMAITMOHHBIX CHCTEM.

OcBoenne qucuuruinHbl TuiamMu ¢ OB3 ocymecTBiseTcs ¢ HCMOAb30BaHUEM CPEACTB 00yUIEHUS OOIIETO U CIISIIHATILHOTO
Ha3Ha4YeHHs (MePCOHAIBHOIO U KOJUIEKTUBHOTO HCHONb30BaHus). MaTepuanbHO-TeXHUYECKOe 00eceueHne peIycMaTpuBaeT
npucnocoOIeHUe ayAuTOpuid K Hyxaam jin ¢ OB3.

®dopma POBEACHHS aTTECTAINH U CTYCHTOB-HHBAJIM/OB YCTAaHABINBACTCS C YIETOM HHAWBUIYATBHBIX ICHXO(U3MIECKAX
0COOCHHOCTEH.

st crynentoB ¢ OB3 npenycmarpuBaercst focTynHast popMa MpeoCTaBICHUS 331aHNI OLIEHOYHBIX CPEACTB, 3 IMEHHO:

- B TICYaTHOH WK JIEKTPOHHOH (opMe (JUTS JIUIT ¢ HapyIICHUSIMH OTTOPHO-IBUTATEIIFHOTO aIllapaTa);

- B TIeYaTHOH (hopMe HITH IEKTPOHHOH (hopMe ¢ yBETHMICHHBIM MPH(TOM M KOHTPACTHOCTBIO (JUIS JIUII C HAPYIICHUAMH CITyXa,
peuu, 3peHus);

- METO/IOM YTEHHUS ACCUCTEHTOM 3aJaHusl BCIIyX (JUIsl JIUI C HApYIIEHUIMU 3PEHHUS).

CryzmeHTaMm ¢ HHBATMTHOCTHIO YBEITHIMBACTCS BPEMs Ha ITOATOTOBKY OTBETOB HAa KOHTPOJBHBIE BOIIPOCHL. J[1Is TAKHX CTYCHTOB
IpeaycMaTpUBaeTCs JOCTyMHas popMa MPeAOCTaBICHUS OTBETOB Ha 3a/[aHUs, 8 UIMCHHO:

- NUCHMEHHO Ha OyMare WM HA0OpOM OTBETOB Ha KOMIIBIOTEPE (ISt JIUIL C HAPYIICHUSIMU CITyXa, Peuh);

- BEIOOPOM OTBETa M3 BO3MOKHBIX BAPHAHTOB C HCIIOJIE30BaHIEM YCITYT aCCUCTEHTA (VIS JIUII C HapYIICHUSIMH OIIOPHO-
JIBUTATENFHOTO armapara);

- YCTHO (715 IUI] C HApyIIEHUSAMH 3pEHUs, ONTOPHO-ABUTATEIILHOTO aMIapara).

[Tpu HE0OX0ANMOCTH ATl OOYYAIONIMXCS ¢ MHBAIMIHOCTBIO IIPOLIEAYPa OLIEHUBAHKS PE3YIbTaTOB 00y4EHNSI MOXKET IPOBOAUTHCS B
HECKOJIBKO 3TAIIOB.




